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Our Story

ARAMARK lIreland is a company
with a long and proud tradition.
For close on half a century,
ARAMARK Ireland has been at the

heart of business life in Ireland.
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The company we are today — employing over 4,000
people the length and breadth of the country and
providing essential services to more than 400
companies across the island of Ireland, has evolved
from humble beginnings.

That we are now one of Ireland’s most successful
companies is testament to the leadership provided
by past and present company management and the
dedication of all our employees.

Our story is an interesting one, bringing together over
the years companies in different but complementary
sectors; but all with a similar mission - to enable private
companies, business organisations and public sector
institutions to become more efficient by delivering
services which are essential to their successful
operations but are not their core business.

These companies — Campbell Catering, Vector Workplace
& Facilities Management, Irish Estates and Glenrye, all
had an individual heritage but their combined strength
as ARAMARK lIreland has quietly revolutionised the
professional services market in Ireland.

As part of the global ARAMARK Corporation, which
operates in 22 countries around the world, ARAMARK
Ireland has the advantage of an Irish management
team with in-depth local market knowledge and
understanding, backed by the resources and expertise
of a worldwide leader.




Our Heritage
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O l l re From such inauspicious beginnings, in 1967,
. Campbell Catering grew to become Ireland’s largest
1n r e 2 l t contract caterer.
In 2005, Campbell Catering became part of the

C panj 7 ARAMARK Corporation and continued to grow from
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strength to strength building on the resources and
expertise of its global parent.

Today we serve over 250,000 people every day in
multinational companies, hospitals, Government
agencies and businesses throughout Ireland.

The success of the Irish business led ARAMARK
Corporation to give its backing to local management

to acquire the business interests of Veris plc in 2009.
This strategic acquisition brought Vector Workplace &
Facilities Management and Irish Estates & Glenrye into
the ARAMARK lIreland fold.

Vector, Ireland’s largest facilities management company,
was founded in 1999.

Like Campbell Catering, Vector grew its reputation for
being best in class in the delivery of services to national
and international companies and organisations. Through
organic growth, merger and acquisition Vector has
expanded its business and today employs over 400 staff

in 12 countries.




Irish Estates was incorporated in 1946 as a
subsidiary company of Irish Life Assurance
Company. Its main activity was the design and
construction of commercial and residential property
for investment purposes. By 1956, the company
had diverted its focus to property management.

Glenrye, was founded in 1999 and provides
specialist property services to major retail projects
including Dundrum Town Centre.

The acquisition of the business interests of Veris plc
by ARAMARK Ireland in 2009 has brought together
in one company, market leaders in their respective
fields, who together are providing an unrivalled
integrated offering to Ireland’s professional services
market.

From February 2011, these well established
businesses will begin to trade under the ARAMARK
name as follows:

) 4 ARAMARK Workplace Solutions
(formerly Vector Workplace &
Facilities Management)

A ARAMARK Food Services
(formerly Campbell Catering)

A ARAMARK Property
(formerly Irish Estates / Glenrye)

A ARAMARK Environmental Services
(formerly Vlector Environmental Services)

One Team, One Vision -
Delivering a professional
service and operational
savings for our clients.




One World, One ARAMARK

ARAMARK Ireland is
strengthened by the
resources and expertise
of our parent, ARAMARK
Corporation.

One of America’s most admired companies, ARAMARK is
a leader in professional services, providing award winning
food services, facilities management and uniform and
career apparel to health care institutions, businesses and
corporations, sporting institutions and universities around
the world.

Since 1998 ARAMARK has consistently been ranked by our
peers and industry analysts as one of the top three most
admired companies in our industry.

We are proud of our reputation which has been earned by
focusing on being the best at everything we do and through
the dedication of our employees across the globe.

Headquartered in Philadelphia, our company’s success is built
on the expertise and knowledge of local management teams
in each of the 22 countries in which we operate.

Internationally, ARAMARK continues to gain momentum by
adding significant new business while continuing to serve
some of the world’s most prestigious events.

Since 1968 we have provided food services to 14 Olympic
Games including the 2008 Summer Olympics in Beijing, China.
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Interesting Facts about

ARAMARK Corporation:

)

255,000 employees
across the globe, including
over 4,000 in Ireland

Providing services to more
than 15 million daily in
500,000 locations across
22 countries

Over 35,000 employees
dedicated to facilities
management and
professional services

Ranked first in its industry
in the 2010 FORTUNE 500
survey

A turnover of 13 billion
dollars annually




Our Services

At the heart of ARAMARK
Ireland’s business is a real passion
for service.

Our consistent focus on excellence
includes identifying, selecting and
regularly auditing the best suppliers;
and attracting and retaining the best
staff and continuously implementing
the highest standards throughout the
company.

We provide a wide range of services,
from cleaning through to change
management, on a tailored basis or as
part of a fully integrated service offering.

Our portfolio of skills, building on many
years of experience, allows us to meet
your requirements exactly. On every
contract, regardless of size or scope,
our objective is to offer a quality, cost
effective service, which frees you to
maximise the potential of your core
business.

ARAMARK

Food Services:

ARAMARK Food Services provides Contract Catering
and Food Solutions to small and medium sized
companies, large multinationals, Government and
public sector organisations, educational campuses and
healthcare institutions.

Our Food Development Specialists - a team of culinary,
marketing, design and operations experts - create dining
solutions that are ontrend, nutritious, healthy, high
quality and cost efficient.

Services include:
Industrial Food Services
Institutional Food Services
Executive Dining and Hospitality
Conference and Events
Catering Consultancy

Retail Services




ARAMARK

Workplace Solutions:

ARAMARK Workplace Solutions is one of the largest
facilities management companies in the country
providing building maintenance, housekeeping, grounds
keeping and janitorial services.

We manage some of the largest industrial sites in Ireland.

Our network of offices and mobile crews, as well as our
unique management systems, allow us to respond to
client needs in an efficient and effective manner.

Services include:
A Contract Managers
Planned Preventative and Reactive Maintenance

Management of Technical Contracts

¥ % ¥

Engineering, Project Management, Design &
Fabric Maintenance

Help Desk

X

¥

Management & Delivery of Soft Services Contracts

Administration

X

ARAMARK
Property:

ARAMARK Property is a leading commercial and
retail property management firm with over 50 years
experience managing an extensive property portfolio
throughout Ireland and the UK. Property management
is highly complex requiring specialist skills to ensure
the maximum return on investment.

Services include:
A~ Asset Enhancement Strategies

A Pro-active Tenant Management and
Communication

Planned and Reactive Maintenance

X

¥

Contractor Procurement and Management

A Comprehensive Financial Management
& Reporting

X

Rent, Service Charge & Insurance Billing/Collection

A Annual Service Charge Budget Preparation
& Benchmarking

A Dedicated Credit Control

¥

Building Consultancy

A Pre-Development Advice



ARAMARK

Environmental Services:

Energy management and sustainability are increasingly
important issues for organisations and businesses.
ARAMARK Environmental Services are environmental
and energy consultants approved by professional bodies
including the Carbon Trust, Sustainable Energy Ireland,
IEMA and the UK’s Envirowise Fast Track Scheme.
Services include:

Environmental Consultancy

EHS Support

Energy Audits

Energy Management Services

Environmental Audits

Emissions Monitoring

ARAMARK Environmental Services staff are highly
qualified, multi disciplined and from a range of academic
backgrounds including Environmental Science, Chemical
Engineering, Mechanical Engineering, Environmental
Chemistry and Biology and Applied Ecology.

Integrated
Solutions
Overview

Our experience and expertise in
Environmental Services, Workplace
Solutions, Property and Food services
means that we can provide a fully integrated
solution to clients who wish to achieve
maximum value by working with a single
partner.

With expertise across many lines of
business, ARAMARK operates across the
following divisions:

Education

X

Healthcare

¥ ¥

Government

Business & Industry

¥ ¥

Sports & Entertainment



Unrivalled Experience

We are proud of

our unrivalled
expertise in providing
professional services
throughout Ireland.

ARAMARK Ireland -

One team, one vision.
Let our winning team

join your winning team!

N ARAMARK Workplace Solutions provides

maintenance services at the National Convention
Centre in Dublin, Ireland’s first dedicated national

convention centre.

ARAMARK caters for Ireland’s top tourist attraction,
The Guinness Storehouse which is visited by one
million people annually.

ARAMARK Property manages Ireland’s largest
Shopping Centre, Dundrum Town Centre.

ARAMARK Corporation has managed food services
at the last 14 Olympic Games. The 2008 team

was led by Sligo native Catherine Toolan, a former
ARAMARK Ireland employee.

ARAMARK brings a passion for service and
dedication to quality across every line of business
and industry that we serve.




For more information contact us on:

Telephone: 01- 816 0700
Email: info@aramark.ie

Web: www.aramark.ie

The Story Continues...



